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Customer No. 000027683 


IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 


In re Patent of: 

Peppers, Cherita Arnece et al 

Serial No. 10/087,384 

Filed: March 1 , 2002 

For: Method And Apparatus For 
Automated Operating Systems 
Upgrade 


U.S. Patent No. 7,237,238 
Issued: June 26, 2007 
Confirmation No. 3346 


STATUS INQUIRY 


Commissioner For Patents 

Office Of Data Management 

Attention: Certificate Of Correction Branch 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

Applicant hereby requests to be informed of the status of the Certificate of 
Correction for the above-identified patent. The last paper in our file is the Second 
Request For The Certificate Of Correction which was mailed to the Certificate Of 
Corrections Branch on August 12, 2008 (attached). 


Date: 3Ll2lL!1 
HAYNES AND BOONE, LLP 
2323 Victory Avenue, Suite 700 
Dallas, Texas 75219 
Telephone: 512-867-8459 
Facsimile: 214-200-0853 
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CERTIFICATE OF TRANSMISSION 

I hereby certify that this correspondence is being transmitted to 
the United States Patent and Trademark Office, via EFS-Web, 
on the date indicated below: 

on 7TX>/y c2a . aoli 

Date ' . ~ 
YTKffr/^eyes V, J 


